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= Fill out initial tournament creation form
= Manage Tournament

~ Make tournament editable

- Add/Delete Participants

= Start tournament

~ Report Scores

= Finalize results

= Rationale:

-~ Being able to create a bracket is a necessary task for anyone
using the app as it is the primary function of the app and
realistically the only reason anyone would download it.
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Use Scenario 2: Viewing a Tournament \
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JsSe Scenario £: viewing a |ournamen

Viewing a Tournament
- By URL
-~ By subdomain
- By history/bookmarks

- By created tournaments

Rationale:

-~ Being able to find a bracket is necessary for anyone
interested in viewing the bracket which includes the
person who created it, however this is also attainable
through browser, and is not a required function of the

app

B = 89% [} 324

=

-

A




Task Analysis: Creating a Tournament




Task Analysis: Creating a Tournament

Click Create a Tournament
Enter Name into field
Enter Type into field

Enter URL into field

Click Create Tournament
Click Open on dialogue box

*Caused
Click Settings icon

problems in

Click enable editing testing

Click participants tab

Click bulk add participant

Enter participant names (separated by return)

Click Enter

Click information tab .

Click edit tournament state icon . ﬂ
Click start tournament

Click Save
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Task Analysis: Creating a Tournament

Click Bracket tab
Click on a match
Click ‘+’ to increment score (repeat)

Click on a winner *Caused

problems in
testing

Click save

Repeat steps 6.1-6.4 as needed
Click information tab . /

Click tournament state edit icon

Click finalize tournament

Click save . Q
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Task Analysis: Viewing a Tournament
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Task Analysis: Creating a Tournament

Click Browse tournaments

Click a browsing option . *Caused

problems in
Enter info in org/url field : testing

Click get tournaments
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Ul Modifications
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- Test users said the Required field icon is not
clearly visible

= Scrolls down for more fields

- Large wall of fields overwhelmed the test
users causing them to miss required fields

- Test users ignored most fields anyways

- Initial creation form should only show
necessary fields and there should be a toggle
for optional fields
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A Tournament Type
~ Single Elimination
 Double Elimination
~ Round Robin

~ Swiss Style

A URL: challonge.com/{url}
" o b

Organization: {organization}.challonge.com

Organization/Subdomain

Host Sign Up

Om s

Make Private
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Test users felt that the
tournament should be editable
as soon as you create it

Change the tournament to be
in edit mode after it is created
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Ul Modifications

Test users could not figure out
that they needed to change

the state of the tournament to

start before entering results

All users knew was that they
were doing something wrong
because they could not
proceed with entering results

This is easily the biggest issue
with usability

Change the tournament state
field to be a tab at the top so
that it cannot be missed

N/A
Sign Up Cap

2018/02/22 - 03:19 UTC-0500
Last Updated At

2018/02/22 - 03:19 UTC-0500
Created At

http://challonge.com/Richdjdjdnksksjwnricvbdjdidndjdjricvhrich
Challonge URL

N/A
Sign Up URL

3 2 N%E 320




Virtual Storyboard Development: Urgent
Ul Modifications
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& = Testtournament

- Test users took multiple tries
to properly report a score

- Text highlights when clicked - =R ;dm::;d,.A L
denoting match winner -

~ Change the users name to be a
button that looks like the e * e

winner needs to be clicked




Concept Sketches

- Initial creation form
changed to show
required fields and a
toggle for optional
fields

It &t Ap ¢

& = Create Tournament

3 & N%E 318

1t & AP ¢
& = Create Tournament
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A Tournament Name A Tournament Name

Max: 60 Characters Max: 60 Characters

Name Name

A Tournament Type A Tournament Type
Single Elimination Single Elimination
Double Elimination Double Elimination
Round Robin Round Robin
Swiss Style Swiss Style

A URL: challonge.com/{ur} A URL: challonge.com/{url}

Letters, numbers, and underscores only. Letters, numbers, and underscores only.

URL

URL

Organization: {organization}.challonge.com

lequir

Organization/Subdomain

Description

Description

Host Sign Up

up page? Otherwise you

Om s

Make Private

d

[ Show optional fields ]




Concept Sketches
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Information

- Changed the tournament info . —
to be in edit mode after it is R———
created e

Single Elimination
Tournament Type

N/A
Game Name

N/A
Description

N/A
Organization/Subdomain

0
Participants Count

N/A
Sign Up Cap

2018/02/22 - 03:19 UTC-0500
Last Updated At

2018/02/22 - 03:19 UTC-0500
Created At

http://challonge.com/Richdjdjdnksksjwnricvbdjdidndjdjricvhrich
Challonge URL

N/A
Sign Up URL

Information

Newoooooosjdmdjdndkkdkd
Toumnament Name

Pending

Tournament State

Single Elimination
Tournament Type

N/A
Game Name

N/A
Description

N/A
Organization/Subdomain

0
Participants Count

N/A
Sign Up Cap

2018/02/22 - 03:19 UTC-0500
Last Updated At

2018/02/22 - 03:19 UTC-0500
Created At

http://challonge.com/Richdjdjdnksksjwnricvbdjdidndjdjricvhrich
Challonge URL

N/A
Sign Up URL
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Concept Sketches

>

Changed the tournament state
field to be a tab at the top so

that it cannot be missed
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Information
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Newoooooosjdmdjdndkkdkd
Toumnament Name

Pending

Toumnament State

Newoooooosjdmdjdndkkdkd
Toumnament Name

Tournament Type

Single Elmination
Smnarsent Tgw

N/A
Game Name

N/A
Lare Ware

N/A
Description

N/A
Cezomgnor

N/A
Organization/Subdomain

0
Participants Count

N/A
Sign Up Cap
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2018/02/22 - 03:19 UTC-0500
Last Updated At

2018/02/22 - 0219 UTCO500
Lo Lpdated &

2018/02/22 - 03:19 UTC-0500
Created At

2016/02/22 - 0X19 UTCO500
[

http://challonge.com/Richdjdjdnksksjwnricvbdjdidndjdjricvhrich
Challonge URL

hipichalionge. com/Richdjddnksisiwivicvbddidnsjdricvivich
Ohalorage LWL

N/A
Sign Up URL

N/A
Spoypum

N/A
Sign Up URL

AAm IDink

httnJinhallannan




Concept Sketches
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Testtournament

& = Testtournament

- Change the users name to be e ‘
a button that looks like the : | : .

winner needs to be clicked oven

Set Set
1 @ P (1]
Userl User1
2 2
() (4] () (4]




Task Analysis of New Design: Creating a
Tournament

= User used to need to
change the mode to
edit




Task Analysis of New Design

Click Create a Tournament
Enter Name into field
Enter Type into field

Enter URL into field

Click Create Tournament
Click Open on dialogue box
Click participants tab

Click bulk add participant

Enter participant names (separated by return)
Click Enter

Click Tournament State tab **New**

Click start tournament

Click Save




Task Analysis of New Design

Click Bracket tab
Click on a match
Click ‘+’ to increment score (repeat)
Click on a winner

Click save

Repeat steps 6.1-6.4 as needed
Tournament State tab **New** . /

Click finalize tournament

Click save




Functional Comparison

Old Design Sub
Steps

New Design Sub
Steps

- Since the new design does not require you to set the mode to edit after a
tournament is created, there was a change in steps by one and sub steps
by 4
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